The explosive growth of information, communications and technologies (ICT) has greatly affected the educational sector and the academic environment in particular all over the world. However, and for many reasons, new educational trends, such as online, distance and e-learning in Arab countries are still below the international standard. This study aimed to investigate the obstacles hindering the spread of e-learning in the Arab countries. A questionnaire was designed to find and investigate the scope of the expertise in e-learning. The questionnaire items were designed to deal with four types of barriers; student barriers, teacher barriers, management barriers and high level management barriers. 400 of Arab universities teaching staff members were randomly selected to give their views on 48 statements of the questionnaire. The results showed that the main obstacles are: the need for face-to-face communication between teachers and students, lack of English and computer skills, lack of technological infrastructure and lack of legal framework that may let the adoption of this kind of education be possible.
Introduction
need to develop the necessary infrastructure to build up e-Learning environment at the national level which requires more spending. This is in addition to the permanent need for upgrading skills of teachers and workers in this field, and to update the regulations and new programs required for the pursuit of modernization and development [6] .
Initial research in e-learning sites on the web reveals the extent to which e-learning has been utilized at the various levels of the educational ladder, particularly at the university level in developed countries, while this is not the case in the Arab countries and so many other developing countries. Therefore, it is necessary to look for the causes which hinder the Arab countries from keeping pace with developed countries as far as e-learning is concerned. This has been a major issue to be studied by a number of M. Ed. & Ph. D. researchers in the Arab universities [3] [4] [5] , [7] [8] .
Despite the great concern about adopting e-learning in the Arab countries to provide more educational opportunities to learners, especially at the university level, E-Learning is still considered a controversial issue which requires further research to define the obstacles facing the spread of this type of education in these countries.
The Design of the Questions and Variables
The basic expressions used in the study are defined as follows: 1. E-learning: Internet-based learning, with open sources. 2. Distance learning: A type of learning where there is no face-to-face communication between teachers and students.
3. Open learning: A type of learning based on an unspecified number of communication media and tools which are available to the learner, including the Internet.
The study questions are concentrated on: 1. What are the causes impeding the spread of e-learning in the Arab countries that relate to students, from the viewpoint of teachers?
2. What are the causes impeding the spread of e-learning in the Arab countries that relate to teachers, from the viewpoint of teachers?
3. What are the causes impeding the spread of e-learning in the Arab countries that relate to educational administration, from the viewpoint of teachers?
4. What are the causes impeding the spread of e-learning in the Arab countries that relate to higher administration (decision makers) from the viewpoint of teachers?
This study is gaining its importance from its effort to diagnose the specific reasons and obstacles facing the spread of e-learning in the Arab countries, which may pave the way to address these obstacles.
The study also gives decision-makers in the ministries and related bodies in the Arab countries to be aware of the obstacles that should be tackled in order to solve this problem.
The study variables are divided into two parts:
The independent variables are: 1. Obstacles faced by students. 2. Obstacles faced by teachers. 3. Obstacles faced by educational administration. 4. Obstacles faced by higher educational administration (decision makers). The dependent variable is: The weak spread of e-learning in the Arab countries.
Methodology
The study used a questionnaire to get responses of Arab universities teaching staff members. The questionnaire consisted of 48 questions divided into four groups; questions related to students, teachers, university departments and decision makers. The questionnaire was subject to the content validity and reliability procedures. Five senior university teachers were asked as referees to assess the validity of the questionnaire, and thus 5 items of the questionnaire were rephrased. Using Cronbach's alpha, the content validity was shown to be 82%.
The sample of the study consisted of 400 teaching staff members randomly selected through e mails from various Arab universities. The results of the study are limited to the Arab teachers' viewpoints at the Arab universities. The researchers used percentages, averages, and standard deviations determining the results of the study.
Results and Analysis Functional Expertise in E-Learning
The first set of questions deals with the using of devices and tools related to e-learning as shown in Table 1 . Figure 1 and Figure 2 show the percentage of expertise and standard deviation of expertise respectively. The first four questions indicate that there are good knowledge of the tested sample for using of computer, Internet and data show, while for mobile phone there are some misunderstanding. On the other hand to analyse the second four questions it is clear that the tested sample has a lack of knowledge of e-learning software, e-universities, educational software and elearning training courses. 
First Issue: Student
This set of questions deals with the student barriers related to e-learning as shown in Table 2 . Figure 3 and Figure 4 show the percentage of students and standard deviation of students respectively. The first nine questions (1-9) indicate that the majority of the tested sample concentrated on the agree answer with some deflection of the answer of question (3) "resort to the Internet when asked to provide homework" in which it goes to strongly agree. The second set of five questions (10-14) the majority goes to disagree, except the last question (15) "Lack of encouraging environment to engage e-learning" in which the majority of answers is divided between strongly agree and agree.
Second Issue: Teacher
This set of questions deals with the teacher barriers related to e-learning as shown in Table 3 . Figure 5 and Figure 6 show the percentage of teacher and standard deviation of teacher respectively. These questions indicate that the majority of the tested sample concentrated on the agree answer with some deflection of the answer of question (20) "Lack of students' hard work in e-learning compared with traditional learning" in which it goes to disagree. Table 4 . Figure 7 and Figure 8 show the percentage of teacher and standard deviation of teacher respectively. The questions (27) (28) (29) (30) and (33) indicate that the majority of the tested sample concentrated on the agree answer. The rest of questions answer disagree with some equivalent between agree and disagree on the last question (38). This set of questions deals with the high level of management barriers related to e-learning as shown in Table 5 . Figure 9 and Figure 10 show the percentage of teacher and standard deviation of teacher respectively. The questions (40, 42) indicate that the majority of the tested sample concentrated on the strongly agree answer. On the other hand, answers of questions (39, 41) and (44-47) shifted to agree with some equivalent answers of question (43). The neutral answers seen clearly on the last question (48). The questions (27) (28) (29) (30) and (33) indicate that the majority of the tested sample concentrated on the agree answer. 
Conclusions
According to the findings of this study, we can say that the majority of the tested sample tends to the traditional education. The Arab universities' teaching staff members investigated in this study stated that the main obstacles facing the spread of e-learning in Arab countries are as follows:
1. The need for direct communication between teachers and students, which leads many teachers to insist on the traditional learning.
2. The lack of English Language and computer skills for both teachers and students, which means that the majority does not have the ability to cope with e-learning. Other obstacles were related to students, teachers, management staff and decision makers that can be tackled if these countries intend to really employ e-learning for the benefit of Arab society.
